Locations

Toronto and Vancouver - world class cities renowned for safety, culture, beauty and
quality of life.

Toronto is Canada’s largest city, the fourth largest city in North America, the capital
of the province of Ontario, and one of the most exciting, vibrant, and progressive
cities in the world! As the most ethnically diversified city in the world (United
Nations) students quickly blend into the city’s multicultural mosaic and happily
discover the entire world in one great city.

Vancouver’s naturally spectacular landscape and proximity to nature is truly
breathtaking. This, along with its urban flare, easy-going lifestyle, and friendly
inhabitants, are amongst numerous other qualities that have consistently ranked
the city as the best in North America and one of the top five in the world.

Both Toronto and Vancouver’s proximity to natural wonders (Niagara Falls, The
Rockies) and other major cities (Montreal, New York, Seattle, Portland) offer great
opportunities for exploration.

Group size, age and individual registrations

We can accommodate groups of all sizes from 14 years old and up. Younger students
can be accommodated if they stay with an older sibling or group leader. Individual
registrations are possible only in our Summer Experience Program, June through
August. Groups are classified by age generally as follows:

Youth: 14 to 19 years | Adult: 18 to 65 years | Senior : 60 years plus

Activities are designed to meet the unique needs of each group according to age
and specific requests. Specific requests by individual students are also welcome.
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Overview

Quest’s group holiday programs provide participants with a unique learning holiday
experience by combining ESL study with a variety of quality recreational activities. The
program’s goal goes beyond teaching English to include the expansion of horizons and
the making of new friends. The program is highly customizable and can be organized year
round, in winter, spring, summer or fall. The Quest Summer Experience Program (June
through August) is the most popular with a great international mix of students.

Classes: 15 to 20 hours per week

Every student is tested for all language skills and placed appropriately in one of 10 levels.
Small classes (maximum 9, July and August 16), led by professional, certified instructors,
provide a comfortable environment in which to learn practical English. In addition, a solid
text-book-based, communicative curriculum, combined with weekly review tests and
detailed progress evaluations ensure a successful learning experience.

For youth summer groups arriving in June, July or August, the standard is 3 hours of
classes per day. The option of 4 hours per day is available on request.

Accommodation: homestay, residence and private apartments

At Quest we understand the importance of quality accommodation to overall program
success. That is why we manage our own accommodation service, regularly inspecting
every accommodation to ensure comfort and satisfaction.

Homestay accommodation (one student per linguistic group guaranteed) is located
within 45 minutes from the school by public transport. Residences (summer only) and
apartments are generally within walking distance of the school. Accommodation is
available in both single and double rooms and, if requested, groups can be divided
between homestay and residence accommodation.

For every participant you will receive detailed accommodation information, including:
e Pictures (minimum 3 - building, host and room).
® Map indicating school and accommodation with directions.
¢ Video - Most profiles (not all) include a video clip of the host or accommodation.
e Detailed full page description of accommodation and amenities included.
Sample our renowned accommodation profiles on the Quest DVD or website.

Activities: exciting variety of activities everyday to suit every taste

The program offers a wide and exciting variety of activities designed to provide a tru
Canadian experience and an opportunity to practice English conversational skill$:™

Both the type and order of activities are specially selected to meet each group’s unique
needs and to deliver the most satisfaction. The standard program includes an activity
everyday (except one day during the week) including one full day excursion per weekend.

specialized learning activities such as Tennis, Snowboarding and Sailing can also be
arranged for groups and individua

See sample activit
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Optional Activities/Trips: - New York, Montreal ...
Depending on location, optional trips are available at discounted prices.

From Toronto: French Canada, New York City, Chicago, Algonquin Park ...
From Vancouver: Seattle, Portland, Whistler, Banff/Jasper National Parks ...

All trips are by deluxe motor coach and include accommodation, in 3 or 4 star hotels,
and tour guide. Meals and entrance fees for sightseeing are not inlcuded.

Tours can also be arranged for vacation only groups not taking any classes.

Transportation

Transportation to and from the airport is included in the program. Groups are greeted
at the airport by school representatives who will provide them with their transit
passes, emergency numbers card, transit map and information necessary prior their
orientation on the first day school.

Transportation from accommodation to the school and during activities is normally by
public transit. Transportation on excursions outside the city is by chartered bus.

All students are provided transportation maps and a detailed explanation on using the
transportation system, which ranks as one of the safest and most efficient worldwide.

Safety and Service First

We take every measure to ensure the safety and comfort of students. Trained and
experienced guides will be assigned to every group to ensure activities go smoothly.
Multilingual school representatives will be available 24/7 to assist students with any
help they may require. In addition, group leaders are provided with a free cell phone
for emergency communications.

Pricing and Group Leaders

Pricing depends on group size, season and the options selected for accommodation
and activities. Groups arriving in the off-peak season (peak season is June through
August) can benefit from seasonal discounts.

Depending on group size, a number of group leaders can be accommodated free of
charge. Additional group leaders can also be accommodated at reduced/cost rate.
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